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CARE Veterinary Services COVID-19 Update (3/26/20): 
 
To our dear clients, 
 
I hope this letter finds you all healthy and doing well.  As Houston is on the “stay home” mandate, I want 
you to know that veterinary medicine is an essential business.  If your pet gets sick, your regular 
veterinary clinic should be open to treat them and Gulf Coast Veterinary Services remains open for any 
emergencies you may have.  For many of our patients, chiropractic and acupuncture are an essential part 
of their immediate well-being.  With that in mind, we will continue to see patients that need to be seen.  If 
you believe your pet can comfortably wait a few weeks for their treatment, please let us know and we will 
get you rescheduled. 
 
If you yourself are sick or may have been exposed to COVID-19 then we ask that you reschedule your 
appointment.  For more information on COVID-19 relating to pets I recommend checking updates from 
the AVMA at FAQs for Pet Owners.   
 
If you would like your pet to be seen, please confirm with us via email or text.  In order to help keep 
myself and the clinic staff at Central Houston Animal Hospital safe, please take your temperature before 
bringing your pet in for treatment. If your temperature is above 99.9, please let us know and do not come 
to the clinic. 
 
For clinic appointments (there will be no home visits until further notice): 

- We will be communicating with clients via phone and email reports only, this means no 
communication in person, even in the parking lot.  Clients are to email prior to their appointment 
how their pet is doing and what concerns they currently have.  Please provide as much detail as 
possible as you know the more you share the more it can help Dr. Marziani help your pet.  
Following their visit you can check your pet’s record for updates accessing the patient portal link 
at www.carevetservices.com.  The patient portal is a great way to always stay up-to-date with 
what Dr. Marziani is finding and treating in your pet.  Dr. Marziani will also be available by phone 
to follow up on visits as needed.   
Upon arriving at the clinic, stay in your car until a staff member comes to the parking lot to get 
your pet.  At that time, please put your pet on a leash and hand your pet off keeping as much of a 6-
foot separation as possible.  You will then remain inside your car until your pet is returned.   
*Dr. Marziani and/or the staff of CHAH are not responsible for pets being off leash or escaping in the parking lot.  

- One of the receptionists will call you to take credit card payment over the phone following the 
return of your pet.  The clinic is not accepting cash or checks during this time. 

 
Dr. Marziani is also available for Telemedicine consults with established patients.  If you would like to 
scheduled a call with her please let Vonnie know.   
 
If you have any hesitation on coming to the clinic to have your pet seen, we completely understand and 
want everyone to do what is best for them and for us.  Please do not come if you feel sick or may have 
been exposed.  Please respond to this email if you are still coming in for your appointment as a 
confirmation.  If you would like to be rescheduled, please call or text Vonnie at (832) 304-3093. 
 

Thank you and please take care,  
Dr. Marziani 
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